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The best times are always found 

when friends & family gather round  



The Vermont Veteransô Home was 

established in Bennington in 1884.  It is 

governed by a Board of Trustees appointed 

by the Governor.  The VVH offers a complete 

range of specialized care services for its 

residents.  VVH goals focus on ensuring the 

dignity, independence, and the highest 

possible care and quality of life for each 

resident. 

 

VVH is licensed to meet all levels of care for 

its residents and the VVHôs departments and 

staff work together to provide those levels of 

care. 
  

For any Further Questions, Please Contact: 
 
Robyn Boland, Executive Assistant 
robyn.boland@vermont.gov 

802-447-6523 

 

Melissa Jackson, CEO/Administrator 
447-6533 
melissa.jackson@vermont.gov 
 
Asa Morin, COO/Deputy Administrator 
447-6544 
asa.morin@vermont.gov 
 
Steven McClafferty, Business Manager 
447-2732 
steven.mcclafferty@vermont.gov  
 
Patricia Crossman, Director of Nursing Services 
447-6565 
patricia.crossman@vermont.gov 
 
Paul Yerke, Nutritional Services Director 
447-2815 
paul.yerke@vermont.gov 
 
Michele Burgess, Activities Director 
447-6520 
michele.burgess@vermont.gov 
 
Christina Cosgrove, Director of Social Services  
447-2792 
christina.cosgrove@vermont.gov 
 
Jon Endres, Environmental Services Director 
447-6528 
jon.endres@vermont.gov 
 
Patti Parker, Housekeeping and Laundry Supervisor 
447-2731 
patricia.parker@vermont.gov 
 
Cindy Gadway, Program Manager of Rehab 
447-6548 
cindy.gadway@vermont.gov 
 
Melinda Crowl, Marketing/Admissions Coordinator 
447-2755 
melinda.crowl@vermont.gov 
 
Jeannie Cody, Quality Assurance (QA) Nurse 
447-2782 
jean.cody@vermont.gov 

 

Administration and Department Directors 

http://vvh.vermont.gov 



 
 
 

 
 

Welcome to May, 
 
    I have a feeling by the time you are reading my update, the information will 
be outdated.  To keep up to date on the happenings at VVH related to visiting 
and COVID-19, I encourage you to participate in our regular Zoom Family 
Meetings.  The link to the current meeting can be found on our website in our 
óCoronavirus Informationô section under VVH Notices:  **COVID Update Zoom Invitation** 
You can also request this information by contacting the facility. 
 
    After almost a year and a half, we welcome back Wendy Larson, the facilityôs beautician/barber.  
Wendy will be here on Mondays and Wednesdays.  She will be on one unit for each day of her 
visit.  April 26th she will be on Cardinal, April 28th on Brandon, May 3rd on American, and May 5th on 
North.  She will start by ensuring everyone who would like a haircut receives one and then will 
move on to colors and perms.  Wendy will maintain this unit-rotating schedule until we deem it 
safe and appropriate for Veterans and Members to travel to the beautician/barber area in the 
facility.   
 
    Small group activities are restarting as well.  We hope to leverage the warmer weather and 
have larger group activities outside where social distancing is not limited, whereas it is by the size 
of an indoor room.  We will not be inviting the community, at this time, to any outdoor activities as 
these will be reserved for our Veterans and Members.  When it is safe to do so, we will begin to 
invite family members and the community back to our campus for outdoor events. 
 
    Starting May 1st, visitation will be scheduled via our online scheduling program.  You can sign 
up at the following link:  https://signup.com/go/sXFsfta and this allows you to schedule a visit at 
any time.   
 
The following are the current rules for scheduling visits: 
 
All visits must be scheduled at least 24 hours in advance.   
 
Visits are now 1 hour long, and up to 3 visitors per Veteran or Member.   
 
Multiple weekday visits are permitted but only 1 weekend visit is currently allowed.   
 
If you have extenuating circumstances or a special occasion, please reach out to your loved oneôs 
Social Worker to discuss this situation.   
 
Family members who cannot visit during the week or who are traveling from out of town are 
permitted to have two weekend visits.    
 
When scheduling an appointment, if you do not see the time you are looking for, that means it 
has been reserved by someone else.  Only VVH staff can see who has scheduled appointments and 
any personal information provided.   
 
If you do not have computer access or run into issues with the scheduling program, please call  
802-447-6539.  There is a mobile app for this scheduling software but there is a nominal charge 
for its use.   
 

         Take care,  
           Melissa  

From the Administrator... Melissa Jackson 
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  -Asa Morin, COO 

From the Deputy Administrator, 
Asa Morin 
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